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About Jo Bishop

Jo has over 20 years’ experience as a learning and development professional. Her aim is to provide practical
and professional solutions that enable people to work to their strengths, engage fully with their
organizations, and achieve their potential. When facilitating, she is known for the energy and enthusiasm
she brings to her workshops, being passionate about the people and organizations she works with.

Specializing in organizational effectiveness and leadership development, Jo has worked on a diverse range
of projects across industry sectors and continents. Her background in sales and customer service
management brings a client driven and commercially focused approach to her work, which is grounded in
practical experience.

In addition to being qualified to post graduate level as a coach, Jo is a Chartered Fellow of the Institute of
Personnel and Development, holds a post graduate diploma in human resource management and is a
member of the National Council of Psychotherapists. She is also a professionally qualified career counsellor
and executive coach.

Examples of Jo’s work

e Consulted, created and delivered two levels of strategic leadership development programs for a
global publishing house

o Designed a suite of leadership development modules and knowledge transfer process to steer a
leading retailer’s internal delivery team

e Supported and accredited experienced HR professionals to attain Chartered Membership of the
CIPD as a qualified Experienced Assessor

Accreditations

British Psychological Society (BPS) Levels A & B

Chartered Fellow of The Institute of Personnel and Development (CIPD)
Myers Briggs Type Indicator (MBTI™)

NEO PI-R™

Organisational Management Systems (OMS)

Science of Happiness at Work™

What our clients say about Jo

“An unforgettable program, the learning experience of a lifetime. | have tried a number of times but am
unable to find words to describe it. Something that | will draw on for rest of my life.” Regional Sales
Manager, international publishing house

“It was great to see the passion in Jo for the relevance of coaching skills that a leader should have. Jo's
examples and practical experiences really made the course successful! We all got much from the course.”
Executive MBA student, international UK-based business school

iOpener Institute for People and Performance™
Prama House 267 Banbury Road Oxford OX2 7HT UK ©iOpener Institute
T +44 (0) 1865511522 E info@iopener.com www.iopenerinstitute.com



