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About Lorraine Vaun-Davis

Lorraine is a Partner and the Director of Business School programmes at iOpener. An exceptional and
tenacious learning and leadership development expert. She holds an impressive track record in creating,
strategizing and implementing dynamic development programs and workshops that achieve exceptional
results.

Having started her professional career in financial services Lorraine made the transition to training,
facilitating and people development whilst working in this industry. Lorraine specializes in leadership skills
development and particularly loves focusing on communication skills together with a wide range of other
skills that enable leaders to be more effective in their roles, whilst remaining authentic. Success for her is
when participants report having iOpener moments.

Her natural energy & enthusiasm ensures that participants in her workshops are fully engaged a skill which
applies equally to both the face to face and virtual worlds. Additionally, having worked with global
participants for nearly 20 years she has a depth of understanding in cultural diversity and is able to flex her
style to match those she works with.

Because she cares about the detail she is an exceptionally good program director, making sure that clients'
needs are brilliantly served. Lorraine is also a frequent lecturer, including having lectured in Strategic HRM
to postgraduate students at the University of Bristol.

Examples of Lorraine’s work

e Consulted, designed and delivered a series of aligned management development modules for a large
retail client

e Designed and implemented development centers for a leading financial institution to support the
organization’s succession planning

e Facilitated various communication skills master classes with executives as part of their leadership
programs at leading international business schools

® Led large teams of consultants delivering multiple executive leadership skills development
workshops

Accreditations
e Chartered Member of the Institute of Personnel & Development (MCIPD)
British Psychological Association (BPS) Levels A & B
Fundamental Interpersonal Relations Orientation Business (FIRO-B)
Myers Briggs Type Indicator (MBTI™)
ASE Emotional Intelligence Questionnaires
NEO PI-R™
Science of Happiness at Work™
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