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Privacy Policy
The iOpener Inst. for People and Performance Limited™ is committed to protecting and respecting your privacy.  This policy explains how we collect data from you and how it will be processed by us.  
For the purpose of the Data Protection Act 2018 (the Act) and any further regulations such as Schrems II and the invalidation of the EU-US Privacy Shield, the data controller is  iOpener Inst. for People and Performance Limited (Company Number: 07591929) or any contracted consultant operating on its behalf.  Our nominated representative for the purpose of the Act is our Interim Data Protection Officer Saul Draper (appointed December 2021).
Information we may collect about you
We may collect and process the following data about you:
· information which you provide by filling in forms or questionnaires including, without limitation, our iOpener People and Performance Questionnaire (the iPPQ) and which also includes information provided by you at the time of purchasing or downloading materials from our site, purchasing, subscribing for or attending workshops or coaching, subscribing to our service or requesting further services. We may also ask you for information when you enter a competition or promotion sponsored by us, and when you report a problem with our site
· a record of that correspondence if you contact us
· details of transactions you carry out through iOpener and the fulfillment of your orders.
· details of your visits to our site including, but not limited to, traffic data, location data, weblogs and other communication data and the resources that you access
· pre-work or work completed during or after workshops or other services which could consist of examples of personal correspondence, videos, images, drawings, or other miscellaneous personal data 
We may also ask you to complete surveys or questionnaires (including, without limitation, our IPPQ) that we use for research purposes, although you do not have to respond to them. 
Uses made of this information and disclosure of your information
[bookmark: _gjdgxs]We use information held about you in the following ways:
· to best serve you during the delivery of our workshops, coaching, and other services
· to  further our research including aggregate analysis of questionnaire data which is used to create normative data
· to provide you with results, and analysis of those results, where you have completed our questionnaires, including but not limited to the IPPQ, which analysis will include your personal results as well as aggregate analysis based on the results of any questionnaires completed by your colleagues
· to ensure that content on our site is presented in the most effective manner for you and your computer 
· to provide you with information, products or services that you request from us or which we feel may interest you
· to carry out our obligations arising from any contracts entered into between you and us
· to notify you about changes to our service
We may disclose your personal information to any member of our group, including but not limited to our Global Partners, our subsidiaries, our ultimate holding company and its subsidiaries.  We will not pass your personal information to third parties except where required or permitted to do so by law, for any successors in title to our business and for the purposes of fraud protection and credit risk reduction.
IP addresses and cookies
A cookie is a small file which asks permissions to be placed on your computer’s hard drive.  Once you agree, the file is added and the cookie helps analyze web traffic or lets you know when you visit a particular site.  Cookies allow web applications to respond to you as an individual.  The web application can tailor its operations to your needs, likes and dislikes by gathering and remembering information about your preferences.
We use cookies to collect statistical data about our users' browsing actions and patterns which does not identify any individual for the purposes of system administration and to report aggregate information to our advertisers.  
You may refuse to accept cookies by activating the setting on your browser which allows you to refuse the setting of cookies.  However, if you select this setting you may be unable to access certain parts of our site.  Unless you have adjusted your browser setting so that it will refuse cookies, our system will issue cookies when you log on to our site.
Where we store your personal data
Information you provide to us to process is stored on our secure servers. Any payment transactions will be encrypted using SSL technology.
iOpener has a data register which is regularly updated to track all places where personal data is stored in instances where we do not do all processing in-house. In the case of third party platforms or applications that we must use because of their unique functionality and value-add to our services, we regularly monitor their data policies and track where data is stored and processed. Unless there is no suitable alternative available to us, we keep the data that we collect from you within the European Union if at all possible.  On a rare occasion the data may be accessed from a destination outside the European Union but in all instances we will take all steps reasonably necessary to ensure that your data is treated securely and in accordance with this privacy policy and guidance issued by the ICO.
Unfortunately, the transmission of information via the internet is not completely secure.  Although we will do our best to protect your personal data, we cannot guarantee the security of your data transmitted to our site; any transmission is at your own risk.  Once we have received your information, we will use strict procedures and security features to try to prevent unauthorized access.
How long we keep your personal data
We retain personal data records of data subjects for a maximum of 5 years, after which time it is deleted or destroyed. It is held for this length as a standard to best serve you, should you request further services from us. 
Any personal data which we have collected from you in confidence, such as pre-work requested ahead of a workshop (a sample of correspondence, or difficult conversation, for example) or videos, notes, or other material produced during our sessions, will be transferred back to you, deleted or destroyed as soon as reasonably possible as long as this does not impact subsequent sessions or touch-points to which you have consented. 
If you have completed our iPPQ, we will also retain your responses for 5 years, after which point it will be fully anonymised. We do not simply delete iPPQs as they form the basis of our ongoing research in The Science of Happiness at WorkTM.   To ensure your questionnaire is protected, when you complete the iPPQ and the link is sent to you to access your report, that link will automatically expire after 30 days. If you require a copy of your iPPQ between 30 days and 5 years after completed, directly contact info@iopener.com so it can be regenerated. 
Your rights
You may ask us not to process your personal data for marketing purposes by checking the appropriate box on the forms we use to collect your data.  You can also exercise the right to opt-out, or be provided with details on your personal data iOpener holds, at any time, by contacting us at info@iopener.com. 
Our site may, from time to time, contain links to and from other websites.  Please note that any such websites are outside our control and are not covered by this policy.  Once you leave our website using one of the links we will not be responsible or liable for any information you disclose.
Access to information
The Act gives you the right to access information we hold about you.  You can exercise your right in accordance with the Act.  If you wish to request access to the information we hold about you, please follow the steps outlined in our Subject Access Request Policy. 
Changes to our Privacy Policy
We may make changes to our privacy policy from time to time which will be posted on this page.
Contact
Questions, comments and requests regarding this privacy policy are welcomed and should be addressed to info@iopener.com
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